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XAPAKTEPUCTUKA
NMPUKNAOHOTO PEWWEHWNA

JlaHHas KHHMTa ABISIETCS PYKOBOACTBOM 10 pabore cC
nporpaMMHbBIM npoaykToM «1C:Ilpeanpustue 8. Takcu u apeHna
aBTOMOOWIEI», KOTOPBIH NpencTaBiIseT co0OH COBOKYITHOCTh
texHonoruueckoit  mmargpopmel  «1C:Ilpennpustue 8»  u
KoH(purypanunu (orpacieBoro pemienus) «Takcu u apeHna
aBTOMOOMIIEI».

PykoBOICTBO HamMCaHO B pacueTe Ha TO, YTO BBl 3HAKOMBI C
OTIepallMOHHON cHucTeMol cemeiictBa Windows © cucTeMOi
«1C:Ilpennpusitue 8.3». HcuepnbiBaromas uHpopmanus 1o
padore ¢ cucremont «1C:Ilpeanpustre 8.3» MPUBOAUTCS TaKKe B
Bameit nokyMeHTanum Ha 3Ty CUCTEMY.

B KOMIUIEKT TOCTaBKM BXOAAT IMYyCTas M JIEMOHCTpPAIlMOHHAS
nHPOPMALMOHHBIE 0a3bI.



B stom PykoBoacTBe onuchIBatOTCA:

m 0o0uMi MOPsIOK AEHCTBUII NPU YyCTAHOBKE M AKCILTyaTalluy
pemenns  «l1C:lpemmpustue 8.  Takcm w  apeHzma
aBTOMOOUIIEHY;

m mpaBwia pabOThl CO CHpPaBOYHUKAMHM, JOKyMEHTaMH U
MOy4CHHS OTIYETHBIX (HOPM.

HHH pa6OTI)I C PCHICHUCM BbI JOJKHBI 3HATH CJICAYIOLICC:

B TpueMBbl paboTHl ¢ OKHAMU;

N [PHUHIMIBE paOOTHI C MEHIO;

B HCIOJIb30BAHUC YIIPABJIAIOMINUX 3JIEMECHTOB JJUAJIOTOB;

N CTaHIApTHBIC AHUAJIOTOBBIC OKHA OIEPALIMOHHOM CHCTEMBI;

| HaCTpOﬁKa OHCpaHHOHHOﬁ CUCTEMBI C IIOMOIIBIO Ilanenn
VYupasnenus (Control Panel);

m OBITh 3HAKOMBIM C MNPpUHIUIIAMH OTPACIICBOT'O YUCTA,

m ecau Bbl  caMOCTOATENHHO HAcTpauBaeTe peIlIeHHe, TO
BJIAJIETh aIMUHUCTPUPOBAHUEM TIIT
««1C:ITpenmpusitue 8.3»».

Ecnu BBl HEIOCTATOYHO XOPOLIO BIAJCETE INEPEUHUCICHHBIMU
BBIIIIE TOHATHAMH M HaBBIKAMH, PEKOMEHIyeM OOpaTHUThCS K
JOKyMEHTAllud 10 orlepauuoHHoil cucreme MS Windows,
nporpamme «1C:Ilpeanpusarue 8.3» umu nMpodTH Kypc 00y4IeHUS
B yue6HOM 1ienTpe 1C-Papyc.

1.1. OBJIACTb NPUMEHEHUA N OCHOBHbIE BO3SMOXHOCTH
PELLEHUA

Pemenne «1C:IIpennpusitue 8. Takcu u apeHna aBTOMOOMIIEH»
MIpeJHAa3HAYeHO Ui aBTOMATH3AIlMH ydeTa B OpTaHU3aIWsiX,
3aHUMAIOLIUXCS ABTOMOOMIIbHBIMH MaCcCaXUPCKUMHU
MepeBO3KaMHU U apeH 0l aBTOMOOHIIEH.



OCOOEeHHOCTH ¥ OCHOBHBIE BOZMOKHOCTH KOH(HUTYpAITHH:

y4eT 3aKa30B Ha TAKCH, OTCIIC)KUBAHUE CTATYCA BBHIMOJHEHUS
3aKasa;

Y4Y€T 10 TPAHCTIOPTHBIM CPEACTBAM, IEPCAAHHBIM B apCHAY,

yu4eT  TEXHUYECKOTro oOcimyXuBaHUsI W PEMOHTa
TPaHCTIOPTHBIX CPEACTB;

Y4YE€T B3aUMOPACUCTOB C BOAUTCIIAMU,

y4eT MpPEJOCTaBICHHBIX YCIYI M BBINOJHEHHBIX PaboT 1o
3aKa34uKaM: B PEIIECHWH  pPEealn30BaHbl  LIUPOKHE
BO3MOXXHOCTH HAaCTPOWKH MNpPEHCKypaHTOB H TapudoB 3a
aBTONEPEBO3KU;

UCIIONB30BAaHUE aBTOMATH3MPOBAHHOIO padodyero Mecrta
JUCIIeTYepa Al yCKOPEHHON PErncTpaluy U pacupeneneHus
3aKa30B IO BOAMTENSAM U TPAHCHOPTHBIM CPEJICTBAM,
OpTraHM3aIlMM U KOHTPOJIS XOJAa BBITIONHEHUS 3aKa30B TAaKCH,
MOCTYNHUBUINX OT 3aKa34HUKOB;

ucnons3oBanne SMS cepBuca oTmpaBku u mpuema SMS
coobmennit uepe3 MHTEpHET.

Kongurypauust «Takcu n apeHna aBToMoOWIIeil» 3alluineHa oT

HCCAHKIIMOHUPOBAHHOI'O KOINHPOBAHUA TIpU TIOMOIIM KJIIOYa

MpOTPpaMMHON 3amuThl. [IporpaMMHBIA NPOAYKT HE SBISETCA

MOJIHOCTHIO KOHPUIYPUPYEMBIM, TaK KaK COAEPIKHUT (parMeHThI

HCXOJHOI'0 KOJid, HC BKIIIOYAEMOI'0 B ITIOCTABKY (O6H.II/I€ MOAYJIN U

00pabOTKN MOACHCTEMBI 3aIUTHI).

HpI/I pa3pa60TKe OBUIH KCIOJIb30BaHbI 06]].[1/16 MEXaHU3MBI H3

«buOMMOTEeKN CTAHIAPTHBIX TTOJICUCTEM.



1.2. ®YHKUMOHA/IbHbIE BO3MOXHOCTU

OtpacneBoe pemenue «1C:Ilpenmpustue 8. Takcu u apenHga
aBTOMOOWMIICI» BKITFOUAET B ce0s CIEIyIONTIE MTOICHCTEMBI:
m  «Takcmy;

m «PaboTa c BOOUTEIIMUY,

m  «ABTOMOOHINY;

m  «ApeHaay;

m  «PeMOHTEIY;

m  «Ckianckoil yuer»;

m «Yuer 'CMy;,

m  «DUHAHCHIY;

m «SMSy;

m «Teneponus»;

m «Hacrtpoiika u atMUHHCTPpUPOBAHUEY.

1.2.1. Takcu

OO0BexThl moacucTeMbl «Takcy MO3BOJSIOT OPTaHM30BATh YUET
JeSITeIPHOCTY TaKCH: TPHHATHE 3aKa30B HA TAKCH OT KIMCHTOB,
ydeT MaplpyTa JBH)KCHHUS U OKa3bIBAEMBIX YCJIYT JOCTaBKH (T10
tapudpam TC), B3ammopacderoB ¢ BomureasmMu (mo Tapudam
COTPYIHHUKOB). JIJIl YCKOPEHHOM PErUCTPAIlK M paclpeeeHus
3aKa30B 10 BOAWTEISIM W  TPAHCIOPTHBIM  CPEJCTBAM,
OpraHM3alii ¥ KOHTPOJISl XO/a BBINMOJHEHUs] 3aKa30B TAaKCH,
MOCTYIHBIINX oT 3aKa34YHKOB, UCTIOJIB3yeTCS
aBToMaTH3MpoOBaHHOE pabouee mecto (APM) mucneruepa TakcH.

1.2.2. Pabota c Bogutenamm

Jis ydeta KaApoOBOTO COCTaBa KOMIIAHWH, OpPTaHM3ALUU U
aHanu3a paboThl C COTPYAHUKAMHU PEAIN30BaH y4eT paboThl C
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BoAMTEAMH. /[l ydera KaJpoBOTO COCTaBa HCIIOIB3YHOTCS
yueTHbIe aHHble coTpyaHukoB: ®UO, anpeca, TenedoHbI, cTax
paboTEhI, UCTIONB3yeMble Tapu bl U T.1.

IIpu momomy aHATUTUYECKON OTYETHOCTH JAHHOM MOACHUCTEMBI
MOXHO  TNPOAHAIN3UPOBATh  COCTOSHHE W AWHAMUKY
B3aMOPACUETOB C COTpyIHUKaMH, JIaHHbIE 0
3apEerMCTPUPOBAHHBIX pELEH3UsIX Ha paboTy BOAWTENECH OT
KOHTPAareHToB, NH()OPMANNIO O 3aHECEHUH BOAUTEIECH B CIMCOK

«HEJOOUMBIX» B IPUBSI3KE K KOHTPAareHTaM.

1.2.3. AsTOomobunu

OOBEKTBI ATOW MOACUCTEMBI MPEIHA3HAYCHBI [ISi XPAHCHUS
HHpOPMALTUU 000 BCexX TPaHCTIOPTHBIX CpeNCTBRax,
ucronb3yromuxcss B komrnanud. C  TOMOINBIO  JTaHHOHN
MOJCUCTEMBl  XpaHHUTCA HHpopManus 000 BCEX MOJICIAX
TPAaHCIIOPTHBIX ~ CPEJACTB  MPEANPHUATHS, MECTaX  CTOSHOK
TPaHCIIOPTHBIX CPEJCTB, a Takke uctopusi mnpoxoxaeHus TO,

IUTAaHOBAs U (pakTHyecKast nathl BoinogHeHus TO.

1.2.4. ApeHpa

1.2.5.

[Noncucrema mpenHasHaueHa Uil ydeTa apeH/Ibl aBTOMOOWIIEH.
OOBeKTBl TOJCHCTEMBI «ApEHIa» I03BOJIIOT pPeaTn30BaTh
KOHTPOJIb M  aHIN3  apeHJbl  TPAHCIOPTHBIX  CPEJICTB

IPEAIPUATHS.

PeMoOHTbI

WuctpymenTs! koHbuUrypamun «Takcn u apeHaa aBTOMOOMIE,
OTHOCALIMECs K MmojacucreMe «PeMOHTBI», cioyxaT Al ydeTa
PEMOHTOB TPAHCIIOPTHBIX CPEJICTB.



1.2.6. Cknapckoii yuer

Iloncucrema  mpenHa3HaueHa AN ydeTa  Pas3iIMUHBIX
TOBAapHO-MaTEpUATbHBIX IEHHOCTEH U 3aIT9acTell TPaHCIIOPTHBIX
CPEJCTB, HAXOAIIUXCS Ha Pa3IMYHBIX CKIaJaX KOMIAHUU.

1.2.7. YuerICM

[oncucrema npemHazHaueHa mus ydera nBmkeHus ['CM Ha
aBTOTPAHCTIOPTHOM mpeAnpustuu. Benercs yder 3anpaBok ['CM
paSJ'II/I‘IHLIX BHUO0B, BKJIKOYaAa 3aHpaBKI/I 10 IIJIACTUKOBBIM

KapTO4YKaM.

1.2.8. ®duHaHcbI

JlaHHas mojicucTeMa IpeHa3Ha4deHa JUIsl ydeTa B3aHMOpPaciyeToB
C KOHTPareHTaMH ¥ COTPYAHUKaMH, ydeTa IBIKCHUS IECHEKHBIX
CPEJICTB.

1.2.9. SMS

JanHass moacucTemMa TpeqHa3HadeHa s oOmeHa SMS
COOOIICHUSMHU TIOCPEACTBOM CEPBHCOB OTIIPABKHU, 00pabOTKH U
xpaHeHuss SMS  coobmenmit. Ilogcuctema  mo3BosseT
HCTONB30BaTh SMS coOOmeHHus I OMEpaTUBHOH CBS3U C
KIIMEHTaMH M COTPYJHUKaMH, CO3/1aTh JOMOJHUTEIbHbBIE
CEPBHCHI IJIs1 KIIUESHTOB.

1.2.10. TenedpoHus

O6bexTel moxacucteMsl «Temedonus» cmyxar L pabOTHI
koHurypammn «Takcn um apeHma aBTOMOOWIEH» C CHCTEeMaMu
tenedonuu (call centres).
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1.2.11. HacTpo#Ka u agMmUHUCTPUPOBaAHHUeE

OOBEKTHI TaHHOW IMOJCHCTEMBI MPEAHA3HAYECHBI U HACTPOHKH
pemenns «Takcu u apeHIa aBTOMOOUIIC.

Ioncucrema «Hactpoiika ¥ aJAMHHUCTPUPOBAHUE» IIO3BOJISIET
OIPeNIeNINTh CIUCOK II0Jb30BaTeNeld M TPYNI II0JIb30BaTeleH,
KOTOpBIE PadOTalOT ¢ WH(POPMAIMOHHON 0a30i, NPOU3BECTH
HacTpoiiky SMS Momyns, a Takke OCYIIECTBHTh HACTPOHKY
perJIaMeHTHBIX ¥ (JOHOBBIX 3aaHHM.



